


Table of Contents
Introduction	2
Operations	2
Hours of Operation	2
Drop-off/Pickup Procedures	2
Late Pickup	2
Attendance	3
Attire	3
Meals	4
Lunches	4
Lunch Menu and Allergy Notice	4
Snack	4
The Shack	4
Experience (Field) Trips	5
Field Trip Attire	5
Field Trip Fees	5
Attendance on Field Trip Days	5
Chaperones	5
General Camp Rules	6
Violation of Rules	6
Behavior Issues	6
Refunds	6
Contact Information	6










[bookmark: _Toc199518446]Introduction

Thank you for choosing T.R.U.E Youth for your summer camp needs. We are thrilled to have your family join us and look forward to providing a fun, enriching, and memorable summer for your camper.

Our ability to offer a high-quality program is made possible by the dedication of our teachers, junior counselors, and support staff. We are grateful for their commitment—and for your trust and partnership.

Here’s to an amazing summer ahead!
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[bookmark: _Toc199518448]Hours of Operation
Camp operates Monday through Friday from 7:30 AM to 5:30 PM.
Early drop-off is not permitted—campers may not be dropped off before 7:30 AM.
Please note the following holiday closures:
· June 19th (Juneteenth)
· July 3rd (Independence Day)
Camp will be closed on these dates, and no care will be provided.

[bookmark: _Toc199518449]Drop-off/Pickup Procedures
All drop-off and pickup must occur in the designated areas. For safety reasons, entry will not be permitted through any other doors.
Each camper must be signed out daily by an adult (18 years or older). Campers will remain in the cafeteria or gymnasium until they are either dismissed to class or picked up by an approved adult.
Only individuals listed on a camper’s authorized pickup list will be allowed to pick them up. We will not release any camper to another child’s parent, friend, or relative unless that person is listed.
To add or remove someone from the pickup list, you must do so:
· In person, or
· By email to camp@trueyouthfl.org 
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Camp ends promptly at 5:30 PM. A late pickup fee of $5.00 per minute will be charged beginning at 5:31 PM.
Example:
· Picked up at 5:31 PM = $5.00 late fee
· Picked up at 5:53 PM = $115.00 late fee

Late fees must be paid in full before your camper may return to camp.
After five (5) late pickups, your camper may be disenrolled from the program, and no refund will be issued.

We ask that all families plan accordingly and respect staff time by picking up campers on time each day.

[bookmark: _Toc199518451]Attendance
Attendance Policy for Full-Time Campers
Campers enrolled for the full 7-week summer session are expected to attend regularly and may miss up to five days total throughout the summer. These days do not need to be consecutive. On the sixth absence, campers will lose their subsidized camp status.

To be counted as present for the day, campers must attend camp for a minimum of three hours. If a camper attends for less than three hours, they will be marked absent for that day.

Once a camper is moved out of a subsidized slot:
· No refund will be provided. 
· The family will be responsible for the full cost of the remaining weeks at a rate of $125 per week. 
· Payment will be due immediately for the camper to continue attending.
Example:
A camper misses 2 days in Week 1, 3 days in Week 3, and attends for less than 3 hours on 1 day in Week 4. Since the partial attendance day does not meet the minimum attendance requirement, it counts as an absence. After reaching a total of 6 absences, the camper will lose their subsidized status and will convert to weekly payments of $75 or withdraw from the program.

Attendance Policy for Flex-Time Campers
Flex-Time Campers are enrolled only for the specific weeks selected during registration. To maintain proper student-to-staff ratios and ensure adequate supervision, campers are only permitted to attend camp during their registered weeks.

Campers may not attend camp on unregistered weeks. Changes to a camper’s schedule must be requested in advance and are subject to availability.
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Campers are expected to wear appropriate attire at all times. Staff will actively enforce the dress code throughout the day. The Site Supervisor has the final authority on what is considered acceptable and appropriate.
For specific clothing guidelines, please refer to the Camp General Rules section included in your parent packet.

If a camper arrives out of dress code:
· A parent or guardian will be contacted to bring appropriate clothing.
· If suitable attire is not provided, the camper will remain in the cafeteria for the remainder of the day and may not participate in scheduled activities.
Repeated violations of the dress code will be treated as non-compliant behavior and may result in disenrollment from camp.
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T.R.U.E Youth Summer Camp has a no-cell-phone policy. Campers are encouraged to remain fully engaged in camp activities, relationship-building, and supervised programming without the distraction of personal devices.

Cell phones brought to camp will be confiscated. The camper and/or parent/guardian will be responsible for retrieving the confiscated cell phone at sign-out.

If a camper needs to contact home, they should speak with their counselor, Head Counselor, Site Supervisor, or Camp Director. Parents will be contacted if any concerns arise or if their camper is having difficulty adjusting to camp.

Cell phones may also create safety concerns, including bullying through social media, access to inappropriate materials, and unauthorized photographs or videos of other campers.

Meals
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Lunches are provided daily. Campers may also bring their own lunches; however, all meals brought from home must not require heating or refrigeration.

Third-party food delivery services such as DoorDash, Uber Eats, Grubhub, and Postmates are permitted under the following conditions:
· The camper’s full name must be clearly labeled on the package.
· Only the Site Supervisor or a designated staff member is allowed to accept deliveries.
· Deliveries must arrive on or before the camper’s scheduled lunch time.
Any food deliveries that arrive after lunch will not be allowed to be eaten until snack time.

[bookmark: _Toc199518455]Lunch Menu and Allergy Notice
Weekly lunch menus are available on our website and included in the parent packet. If your camper has a known allergy to any item on the menu, please send a packed lunch from home for that day.

For the safety of your child, lunch will not be provided if they have a documented allergy to any part of the day’s meal—even if the allergy is to a single item or cross-contamination is possible.

Example: If a camper has a nut allergy and the lunch for the day includes a peanut butter and jelly sandwich, the camper will not receive any part of the meal, including milk, as it may be packaged with or exposed to the allergen.
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Campers are provided with a simple snack each day during a 30-minute snack break. Campers may also bring their own snacks, but items must not require heating or refrigeration.

All snacks must be consumed within the scheduled snack time. Campers are not permitted to:
· Extend the snack break,
· Eat outside of the designated snack period,
· Or request a different snack time.
Please ensure your camper’s snack is something they can finish within the allotted time.

[bookmark: _Toc199518457]The Shack
Some camp locations will offer a snack station where campers can purchase snacks during snack time and after camp. Prices range from $0.35 to $2.00.

Please note: Not all locations will have a snack station. Check with your site supervisor to confirm availability at your camper’s location.

All purchased snacks must be consumed in the cafeteria. Food and drinks are not allowed in classrooms or activity areas.

[bookmark: _Toc199518458]Experience (Field) Trips 
Campers will participate in weekly experience trips throughout the summer. Please review the full list of scheduled field trips provided at registration or posted on the camp website.

Departure Time:
Unless otherwise noted, buses will depart between 9:00 AM and 9:30 AM. Campers must be signed in and onsite by this time to attend.

Parents may not drop off campers directly at the field trip location—campers must travel with the group from camp.
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Each camper will receive a field trip shirt during the first week of camp. This shirt must be worn on all field trip days. Please write your camper’s name inside the shirt to avoid mix-ups.

Campers without their field trip shirt will not be permitted to attend the trip. No refunds will be given for missed trips due to lack of proper attire.

If a shirt is lost, damaged, stolen, or forgotten:
· If extra shirts are available, one will be issued and $10 will be automatically charged to your account.
· Shirt sizes and availability are not guaranteed.
· If no shirt is available, a parent or authorized pickup person will be contacted to pick up the camper.

[bookmark: _Toc199518460]Field Trip Fees
Unless otherwise noted, camp tuition includes the cost of all field trips.
If your camper’s session includes a trip requiring an additional fee, you will be notified in advance.
· For trips that require payment, fees must be submitted by 5:00 PM on the due date.
· Campers who have not paid by the deadline will not be permitted to attend that trip.

[bookmark: _Toc199518461]Attendance on Field Trip Days
All campers are expected to attend scheduled field trips unless removed for behavioral reasons.
· Removal from a field trip is at the sole discretion of the Camp Director.
· If a camper is not attending a field trip for any reason (illness, personal choice, etc.), they may not attend camp during the field trip hours, as staff will be off-site.
· The camper is welcome to arrive after the group returns, unless it is a full-day trip, in which case the camper should remain home for the day.
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Chaperones are welcome and encouraged to join field trips to help support a safe and enjoyable experience for all campers.

Please note the following requirements:
· Chaperones are responsible for paying their own admission fee for each trip.
· All chaperones must complete and clear a background check prior to attending any field trip. The cost of the background check is $30.
· Volunteers may not attend as chaperones until their background check has been completed and approved.

If you're interested in chaperoning, please notify your Site Supervisor in advance to begin the clearance process.
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You received a list of camp rules with the parent packet and a parent acknowledgment letter stating that you received the camp rules must be signed and returned before the first day of camp. 

[bookmark: _Toc199518465]Bullying, Harassment, and Abuse
T.R.U.E Youth Summer Camp will not tolerate bullying, harassment, or abuse. This includes, but is not limited to, verbal abuse, physical abuse such as hitting, punching, pinching, spitting, or kicking, emotional abuse, destruction of property, intimidation, threats, and inappropriate conduct toward campers, staff, or volunteers.

Campers who engage in bullying, harassment, abuse, or unsafe behavior may face disciplinary action up to and including dismissal from camp without refund.

Campers are encouraged to notify a staff member immediately if they are being bullied, harassed, or made to feel unsafe.

Behavior Issues
Certain behaviors are considered zero-tolerance and may lead to immediate expulsion from camp. Details regarding unacceptable behaviors can be found in the Behavior Contract provided in your parent packet.

While staff will make every effort to work with families and support campers, the Site Supervisor has the final authority on all suspension and expulsion decisions.
Behavior Management
Our staff members provide positive and realistic expectations for campers. Reasonable limits are set to maintain the health and safety of all children in the program.

To promote positive behavior, staff may use redirection, warnings, discussions of actions, breaks, or removal of privileges when campers display inappropriate behavior or refuse to follow established rules.

If behavior concerns continue, parents may be contacted for a phone conference to discuss guidance and possible solutions.

T.R.U.E Youth reserves the right to send a camper home or dismiss a camper from the program if the camper’s behavior is physically or verbally abusive, poses a threat to the safety of themselves or others, significantly disrupts the program, or could be considered criminal in nature. In these situations, the parent or guardian is responsible for picking up the camper immediately. No refund will be issued.
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Violation of camp rules will result in the removal of field trips up to expulsion from camp. If a field trip is removed, no refunds will be issued. 
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If you choose to cancel or leave camp for any reason, please contact us as soon as possible at camp@trueyouthfl.org or call/text the Summer Camp Cell Phone at 904-600-4243.

Cancellations made on or before May 29, 2026 will receive a full refund minus $40 per registered camper for administrative and processing fees. The remaining balance will be refunded by check within 7–14 days of the cancellation.

Cancellations made after May 29, 2026 are not eligible for a refund or credit.

No Show/Illness Policy
Participants who do not attend camp for any reason, including summer school, vacation, or illness, will not receive a refund or credit for missed days or weeks.

Refunds or credits will not be issued for suspensions, withdrawals, or dismissals, including behavioral or attendance-related dismissals, after the start of the camp season on June 8, 2026.
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